
ONYX Basics 
Log In – View Association Summaries – View Per Case Balances – View Case Details 
 
 
This quick-start, basics of ONYX, guide will help you log in, make use of the [Home] screen – for 
association summaries, the [Cases] screen – for case summaries, and the [case details] screen – 
for individual case information.  Let’s begin. 
 
 
 
 

Log in to ONYX https://www.onyxanywhere.com 
 
 Note: For quick access to ONYX in the future, 
allow your browser to save your user name 
and password 
 

• Enter username and password. 
(Available from Rickel Law) 

 

• First-time users must create a new 
password (6+ characters) 

 
 

 
 
 
 

View Association Summaries on Home Screen 
 
 
 
Items on Home screen: 
 

• Total associations, active 
cases and closed cases 

 

• Current amount collected for 
your association(s) 

 

• Collection Progress 
association delinquency totals 

 

• Pro-rata payment due listing 
 

 
 
 
 

 
 

https://www.onyxanywhere.com/


View Per Case Balances 
 
 
 
Items on Cases screen: 
 

• Open cases listed oldest to newest 
 

• Click column header to reorder list 
 

• List all closed, all open, or both 
 

• Search fields will filter the case list 
 

• Jump to case details with hyper-
linked owner names 

 

 
 
 
 
 
 

 
View Case Details 

 
 
 
Items on Case Details screen: 
 

Full Case Information including: 
 

• Snapshot status and process bar 
 

• Owner and property information 
 

• Accounting and association fees 
 

• Case notes (users may add notes) 
Click [+Add/Search] button 

 

• Created and Archived Documents 
(users may upload to archived) 

 

• Instant admin contact via Sidebar 
 
 

 
 

 
 
You are now able to log in to ONYX and grab (print screen) the most useful collections data for 
board meetings and delinquency reviews. ONYX has MUCH more, but this will get you started! 


